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AOMUHUCTPaTUBHO-TeppUTOpUanbHas eantHuua: Mo BepxoTypcku#

Pe3ynbmambi He3agucUMOU OUEHKU Kayecmea ycriosull OCyuecmesneHust
obpazosamesnbHolU dessmesibHocmu

OfLiee KONMUYECTBO OMNPOLUEHHbIX cocTaenseT - 110 ven. — poguTenen/ 3aKOHHbIX
npeacTaBuTeneit nonyyaTenen ycnyr.

B xode NPOBEAEHHON HEe3aBUCUMOW OLEHKW Ka4yecTsa YCMOBUA OCYyLIECTBNEHWs
oBpa3oBaTenbHON AEATENBHOCTY BbiNn NONyYeHb! Creaylolne pesynbTarbl:

WHTerpanbHoe 3HaYeHue B 4acTu nokasatenen, XapakTepuaytomnx KpuTepun
«OTKpPBLITOCTb U AOCTYNMHOCTL UH(POPMaLUK 06 o6pa3oBaTenbHOW OpraHu3aLumny,
cocTtasnseT 93,8 6anna

8 MOM Yucrsie rno rnokazameJsiam:

COOTBETCTBME MHOopMaLMK O AesTenbHOCTU oBpasoBaTENbHOWM opraHnsauuvu,
pasMelleHHOn Ha  OoOLWeaocTynHbIX  MH(OPMAUMOHHLIX — pecypcax, —ee
coaepXaHuio 1 nopaaky (dbopme), yCTaHOBMNEHHbIM 3aKOHOAATENbHBIMUA 11 NHBIMU
HOpMaTUBHbIMU NPaBOBbLIMY aKTaMu Poccuitckoin Penepaunm - 96 banna

HanU4ne Ha oduumansHom caiite obpasoBaTensHOW opraHusaunn NHopmaumm
O [AMCTAHUMOHHBIX cnocoBax ofpaTHOW CBA3M W B3aUMOAENCTBUA C
nonyyaTensmu ycnyr u nx dyHkUMoHnposaxue - 90 6anna

Jons nomyyatenen ycnyr, yAOBMETBOPEHHbIX OTKPbITOCTbIO, NOSIHOTON ¥
[OCTYNHOCTbIO MHGOPMaLMKM O AEATENbHOCTM 0bpa3oBaTenbHON opraHusauuy,
pasMeLLeHHON Ha WH(POPMAaLMOHHbLIX CTEHAAX B NMOMELUeHUW opraHusauuu, Ha
ouuManbHOM caiiTe opraHusauun B cetn «IHTepHeT») - 95 6anna

WHTerpanbHoe 3HaueHWe B 4acTM nokasaTened, XapaKTepusylolux —Kputepui
«KOMhOpPTHOCTL YCNOBMIA NPeaoCcTaBneHns yenyr», coctaenset 69 6anna

8 MOM YucJsie o rnokasamerssam:

obecnevyeHne B oOpa3oBaTErbHOM OpraHusauumn KOMGOPTHbIX ycrnosuid AnA
npegocTasnexus ycnyr - 60 6anna

AONA nonyyaTenew ycnyr, yAoBneTBOPEeHHbIX KOM(POPTHOCTLIO NPEACCTaBNEHUS
ycnyr obpasosaTenbHoii opraHusaumnen - 78 6anna

WHTerpanbHoe 3HAUYEHMe B 4acTW rokasaTeneil, XapaKkTepusyllnx Kputepui
«[locTYyNHOCTL YCNYr ANA MHBaNuWAoBy», cocTaenset 46 6anna

8 MOM yucrie ro nokasamerssim:
obopyaosaHue nomeLleHun obpasosaTenbHOM opraHusaumum v npuneratoLien K
Heil TepPUTOPUN C YHETOM JOCTYMHOCTU ANs uHBannaos - 0 6annos

obecneyeHve B obpasoBaTenibHOW OpraHu3auum YCnoBWil  [OCTYMHOCTW,
NO3BONSIOLLMX VHBaNUAAM NonyyaTh YCryru HapaBHe ¢ Apyrumu - 40 6annos



.

gons  nonydvaTtenew  ycnyr, yAOBNETBOPEHHbIX AOCTYMHOCTbIO ycnyr AnAa
nHsanuaos - 100 6anna

WHTerpanbHoe 3Ha4YeHWe B 4acTu nokasaTenen, XapakTepusylowmx KpuTepun
«[loBpoxenaTenbHOCTb, BEXNUBOCTL PabOTHUKOB OpraHuUsauuu», COCTaBNAeT
97,8 banna

8 MOM Yucirsie no rnokaszameJsisam.

pons  nmonyyaTenen  ycrnyr, yAOBNETBOPEHHbIX  A0BpoXenaTensHoCTbHo,
BEXINBOCTbIO PaBOTHUKOB 06pa3oBaTenbHoO opraHusaummn, obecneynsarowmnx
NepBUYHLIN  KOHTAKT U MHMOPMUpOBaHWE  nonyyatens  ycnyrn  npu
HenocpeAcTBeHHOM obpalleHu B 0GpasoBaTenbHyo opraHusauuio - 97 Banna

pons  monyvaTenen  ycrnyr,  YAOBNETBOPEHHbIX  A0BpoXenaTenbHoCTbIo,
BEXITMBOCTbIO paboTHMKOB 0Bpa3oBaTENbHON OpraHusauny, obecneunBaroLnx
HenocpeaCTBEHHOe OKasaHwe ycnyru npu obpawennn B obpasoBaTenbHYH
opraHusaumto - 98 6anna

pons  nonyyaTenei  ycrnyr, YAOBNETBOPEHHbIX  A0OpoXenaTenbHoCTbIO,
BEXIMBOCTLIO PaboTHUKOB oBpasosaTenbHOV OpraHusauny npyu Nenonb3oBaHum
LAUCTaHLUMOHHBIX hopm B3anmoaencTeus - 99 6anna

WHTerpanbHoe 3HaueHMe B 4acTM nokasaTened, XapaKTepusylolux —Kputepui
«YAOBNETBOPEHHOCTL YCNIOBUAMM OKa3aHusa ycnyr», coctaenset 93,5 banna

8 MOM Yucrie o rnokazameJsiam:

[ONs nonyyaTteneit ycnyr, KoTopblie roToBbl pekoMeHAoBaTb 06pasoBaTenbHyto
OpraHu3auuio POACTBEHHMKAM W 3HAKOMbIM (MOrfin Obl ee pekomeHAoBaThb, ecnu
6bl Bbina BO3MOXHOCTL Bbibopa obpasosaTtenbHoii opraHusaunu) - 91 6anna

[Ons nonyyaTeneit ycnyr, yAoBNeTBOPEHHbIX OpraHn3aUnOHHBIMU YCNOBUAMNU -
96 banna

[Jdons nony4artenei ycnyr, yAOBMNETBOPEHHbIX B LENOM YCNOBUAMW OKa3aHWA
ycnyr B obpa3oBaTtenbHoit opraHusauun - 94 6anna

BbiBOAHbIE NONOXEHUA:

PacyeT WTOrOBOTO 3HAYEHWSt UHTErpanbHOro nokasaTens kavyecTsa yCrnoBWi OKasaHus
obpaszoBaTenbHOV AESTENBHOCTU Npon3BeAeH no popmyne:

Sn =ZKmnI5’
roe:
S, — nokasaTeslb OLEHKU kayecTBa N-ov opraHusauuy;
K™, — 3Ha4YeHus1 KpUTEPUEB OLIEHKN B N-O OpraHn3ayuv

Moka3aTenb OLIEHKMU Ka4yecTBa No ob6pa3oBaTenbHOW oOpraHnu3auuu coctasnset

80,02 6anna.

B uenom no oBpasoBaTenbHOM OpraHvsauuy yAOBNETBOPEHHOCTb nosyyaTenei
obpa3zoBaTenbHbIX YCNyr Ka4yecTBOM YCMOBUW OCYyLLECTBNEHUS obpaszoBaTtenbHoOm
aesTenbHocTu cooteeTcTByeT oueHke «XOPOLLO».



OcHoBHble HeAoOCTaTKu oGpa3oBaTenbHOM opraHusauuu, yKa3aHHble
nony4artensiMu ycnyr':

3ameuanusa 1 npeanoxeHus 6binu BoickasaHbl 35,5% nonyyartenen ycnyr

OCHaLLEHME 1 30HNPOBaHVe AETCKUX NIoLWaAoK ANA Nporynok - 5%

rpacouk paboTbl - 3%

npobnembl nutanusa - 10%

COCTOSIHVE, PEMOHT U MOAEPHM3aLVWs 34aHNA B LIENOM U OTAENbHbBIX €ro 3NemMeHToB
- 28%

o6pasosaTenbHO-pa3BMBatoLLMe NporpaMmel (HegocTaTok, onnara) - 8%
ocHaLleHue - 18%

mebenb (PEMOHT, 3ameHa, HegocTaTtok) - 13%

y3KonpodubHbIE cneunanucTsl - noroneAsl, ncuxonoru - 10%

oxpaHa, BuaeoHabngeHue, 4OCTyn B opraHusauuio - 3%

Hanuyue napkosckn - 5%

MeauumHckoe obcnyxusanme - 5%

fJocTynHas cpeaa ans geten ¢ OB3 - 3%

kayectBO  paboTbl nepcoHana  (BEXMBOCTb,  MHAMBMAYaNbHbIA  MOAXOA,
HeBbINonHeHWe nNpambix obasaHHocTen) - 3%

TyaneTbl (PEMOHT, ocHalleHue) - 3%

OOCTYNHOCTb NUTbeBoW BoAbl - 3%

PekomMmeHpauuu ans 06paaoBaTeanoﬁ OopraHusauuu:

MoaaepxuBaTh akTyanbHOCTb U MOMHOTY WHpOpMauMM Ha CTeHAax B MOMELLEHUM
obpa3zoBaTentbHON OpraHn3aLUmmn Ha NPeXHeM ypoBHe

MpuBECTN B COOTBETCTBME C HOPMATWBHO-NPABOBbLIMW aKTaMu oduuManbHbIA canT
opraHusauun, B YaCTHOCTU, pa3MeCcTUTb Ha canTe:

MHDOPMaLUMIO O  METOAMHMECKUX W WHbIX  [AOKYMeHTax, paspaboTaHHbIX
obpa3oBaTtenbHON opraHu3aumner ans obecneyeHna obpasosaTenbHOro npouecca
nHopmaumo 06 obecnedeHun focTyna B 34aHWA obpasoBaTenbHON opraHusaLum
WNHBANNA0B 1 NUL C OrpaHNYEHHbIMU BO3MOXHOCTAMMN 340POBbA

MHOPMaUMIO O HanUuuM  creunanbHblX — TEXHWYECKMX CpeActBs  obyueHus
KONMMEKTUBHOrO W WHAMBUAYaNbHOro MOMb30BaHUA ANA WHBaNMAOB W nvy C
OrpaHNYEeHHbIMN BO3MOXHOCTAMMW 340P0BbSA

ObecneunTs Hanuuve Ha oduumansHoOM caiTe obpasoBaTenbHOW OpraHusauum
UHOpMaLUMM O  crneaywmMx  AMCTaHUMOHHbIX  cnocofax obpaTHoW  CBA3W U
B3aWMOAENCTBMA C NONydYaTenammn ycnyr n nx MyHKLUMOHUPOBaHKE:

pasgen Yacto 3agaBaemble BONPOCHI

TEXHUYECKYI BO3MOXHOCTb BbIP@XEHWUsS MonyyaTenem ycnyr MHEHWs O KavecTse
yCroBWiA OKasaHusa ycryr obpas3oBaTenbHOW opraHusauven (Hanuune aHkeTbl Ans
onpoca rpaxgaH U runepecchinkv Ha Hee)

! [onu paccyuntaHbl oT obLlero ynucna sameyaHuin, BbiCkazaHHbIX B OTHOLLEHUN [aHHOW opraHmaauunu



Yeunnutb

.

paboTy no nonynspusaunu ocuumanbHoro canta bus.gov.ru  Ha

oduuManbHOM caiiTe obpas3oBaTenbHON OpraHn3auun, pasmecTs Ha oduLnanbHOM

canre:

pa3sgen 'Hesasucmas oLEHKa Ka4ecTBa yCrnoBui okasaHus yenyr

cebinky Ha bus.gov.ru ¢ pesynstatamn HOK

B pasaene 'HesaBucuMasi OLEHKa Ka4yecTBa YCMOBUW OKasaHuA ycnyr' nnaHoB w
oTyeToB no utoram HOK B 2019 rogy

HaHep C NpuUrnalleHMeM OCTaBWUTb OT3biB Ha OduUManbHOM cauTte bus.gov.ru (Ha
rMaBHON CTpaHuLEe oduLmanbHoro cainTa obpasosaTtesibHoM opraHusauumn)

YAyuLWMUTh YCnoBusi KOMOPTHOCTU OKasaHus ycnyr, obecneuns:

Hanu4ue KOMchopTHOW 30HbI oTAbIxXa (oxupanHus), obopynoBaHHOM
cooTeeTcTBYylOLWEN mebenbio
Hanuuyne n AOCTYNHOCTb NUTLEBON BOAbI

MoBbLICUTL YPOBEHb AOCTYMHOCTM YCNyr ANS HBANWAoB, obecneyns:

Hanuune oBopyA0BaHHbBIX BXOAHbIX rpynn NaHAycamu (MoabLEMHbIMU Nnatdopmamm)
Hanu4yue BblAeneHHbIX CTOSHOK ANA aBTOTPaHCMNOPTHbIX CPeACTB NHBANVA0B
Hanuyve afanTUpoBaHHbIX NUATOB, NOPYYHEN, paclUMPEHHbIX ABEPHbBIX NPOEMOB
Hanu4yne CMeHHbIX KPeCer-KonsAcoK

HanMuMe crneunanbHo 0BOPYAOBaHHBLIX CaHUTAPHO-TUTMEHNYECKNX MOMELLEHUA B
obpasoBaTenbHOW opraHn3aumm

YAYYWUTb  YCroBUA AOCTYMHOCTM, NO3BONAOWIME WHBaNMAam nonyvate ycnyru
HapaBHe C Apyrumu, obecneuus:

aybnupoBaHne AnNA WHBANWAOB NO CYXY U 3PEHMIO 3BYKOBOW W 3pUTENbHOM
WHopmauun

ay6nuposaHue Haanucen, 3HaKOB W WHOW TEKCTOBOW W rpaduyeckon UHdopmaLmm
3HaKaMW, BbIMOSTHEHHBIMU PenbedHO-ToYeYHbIM WpndToM Bpanna
npefoCTaBneHne UHBanuaam no cnyxy (Cnyxy v 3peHuro) ycnyr cypaonepesog4nka
(Tucbnocypponepesoaymka)

HanWuMe anbTepHaTMBHOW BepcUM oduuManbHoro canWta obpasoBaTenbHOW
opraHusauuv B cetu VIHTepHeT Ana MHBanNuAoB no 3peHunto

MpoaomKknTL PaboTy MO NOBLILLEHWIO 4OBPOXKENATENbHOCTU 1 BEXIMBOCTU PabOTHUKOB

MoBLICUTL YPOBEHb YAOBMETBOPEHHOCTU YCMOBWSIMI OKasaHWsd ycnyr, B 4acTHOCTW,
co3aath YCNoBUSA ANA FOTOBHOCTU NonyyaTenei pekoMeHaosaTb opraHusauuto
TlpogomkuTb paboTy NO NOBBILUEHWIO YPOBHA YA0BNETBOPEHHOCTN OpraHn3aLNOHHbIMK
YCNOBUAMM OKa3aHusi ycnyr
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